
Care and Support Worker(s) in Great Waldingfield 

 

Closing date       29th October 2021  

Reference           4534 

Rate of pay         Day rate: £11.65 per hour/ waking nights: £12.50 per hour 

Job Summary We are looking to build a team to provide flexible support over a 24-hour 

period for most of the week. Full and part-time positions are available.  

Day hours will be worked between 07:00 and 19:00, providing two to one care, this may be 

alongside another Support Worker or a family member.  

As the team grows, we will be introducing waking night shifts, these will generally be 

worked between the hours of 10:00pm and 7:00am, but this may be subject to change. 

Please state your availability on the application form 

About X  

X is a 10-year-old, lively, affectionate little boy. He lives at home with his Mum, older 

brother, younger sister, and his dog. His grandma is an important part of his life and 

although she does not live with X she spends a lot of her time supporting his Mum to care 

for him and his siblings. 

X has profound and multiple learning difficulties as well as complex medical needs. X’s 

home has been adapted for his needs, he has access to a large garden that has a sensory 

garden designed specifically with X in mind and a small vegetable patch and enjoys being 

included in growing lots of different produce, he has won a highly commended award in 

the village horticultural show for his giant pumpkin! 

X loves being included in family life but can at times find this difficult, he has a sensory area 

within his bedroom that he uses frequently, and the family currently have work being done 

to provide X with a building in the garden that will be customised for X’s needs and allow 

him to have space to explore and unwind away from the activity of a busy family home. 

X loves being outside and going for walks in his wheelchair, he particularly enjoys watching 

vehicles. He finds noisy busy environments distressing so his access to community activities 

must be planned carefully and sensitively. X has a wide range of resources and activities at 

home as this is where he spends most of his time. 

X has a wheelchair adapted vehicle for him to be able to access the wider community. 

X loves classical music and water play, and he loves having long leisurely baths.  

Key roles and responsibilities of the position 

Due to X’s complex medical needs, the roles, responsibilities listed below may change 

under medical supervision. All staff will require training in the areas listed below, by 
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appropriate professionals and observed by that professional and family before being 

deemed competent to carry out these tasks. 

X currently has the following tasks being completed, daily, weekly or as required: 

• Stoma care, including maintenance of appliances, care of peri-stoma skin and 

management of eliminations. 

• Management of jejunostomy tube, including dressings, removal and insertion of tube, 

managing issues and following protocols and procedures. 

• Management of gastrostomy tube and site 

• Administration of medications via both Jejunostomy and gastrostomy 

• Feeding regime, X is fed over a 22.5-hour period directly into his jejunum. Due to an 

unsafe swallow, he is nil by mouth aside from small tastes, given infrequently and only 

following discussion with mum. 

• Monitoring and recording X’s seizures, utilising the vagal nerve stimulator device and 

following his emergency protocol as required 

• Administration of emergency seizure medications. 

• Personal care, including continence care. 

• Manual handling tasks, using a variety of equipment for different needs. 

 

General roles and responsibilities 

▪ Support X in the home with personal care, transfers, mobilisation and communication. X 

has a therapy programme to develop and encourage movement. The family adopt 

intensive interaction strategies to assist and develop X’s communication. 

▪ Build upon X’s education and provide support with learning opportunities. Liaise with 

educational staff and other professionals in respect of therapy guidelines, as necessary. 

▪ Support X with appropriate social activities at home and in the community. 

▪ Support X with driving to specified activities. 

▪ Support during school holidays. 

▪ Follow all therapy guidelines and protocols to support X’s development and wellbeing. 

▪ Attend all training opportunities, supervision and meetings as required. 

▪ Completion of relevant documentation following CQC requirements. 

▪ Maintain accurate records of care provided. 

Other general roles and responsibilities 

• Light household duties, particularly relating to X’s bedroom, bathroom and equipment 

and sundries to allow X’s family to focus on X’s needs. 

• Collection of prescriptions and equipment from the GP 

• Staff may be required to support X’s family with more general needs if mum is unable to 

leave X. 
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• If X is admitted to hospital one support worker will remain with him at the hospital, 

another may be required to collect essential items from the home using X’s vehicle and 

return them to the hospital. 

• Staff will need to be flexible to ensure the needs of X are met 

 

Person specification 

  ESSENTIAL DESIRABLE 

Experience • Experience of working with children with 
complex needs. 

• Experience of with children with profound and 
multiple learning difficulties. 

• Experience of manual handling tasks. 

• Experience of working in a family home. 
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Knowledge • Working with children with complex epilepsy 

• Working with children with complex medical 
needs. 

• Encouraging and supporting children to achieve 
their potential. 

X 
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Skills • Full manual driving license. 

• Excellent communication skills, particularly 
with parents. 

• Good IT skills and record keeping. 

• Completing medical interventions and tasks. 

• Following policies, procedures and protocols. 

• Ability to following a strict routine and time 
management. 

• Excellent organisation and problem solving. 

• Experience of observing for subtle changes in 
complex children. 

X 
X 
 
 
X 
X 
X 
 
X 
X 

 
 
 
X 

Personal 
attributes 

• Reliable, trustworthy and honest. 

• Respectful and recognise the need for dignity. 

• Patient, persistent and practical. 

• Non-Smoker. 

• Physically able to undertake the tasks required. 

• Wanting to make a difference to each day. 

• Enthusiastic and energetic but also able to be 
calming and reassuring as X’s needs dictate. 

• Flexible and willing to support and help when 
needed. 
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Summary of Terms and Conditions 

Pay rate  

Day rate: £11.65 per hour/ waking nights: £12.50 per hour 

Other benefits  

The annual holiday entitlement for this position will be equivalent to the work which 

would normally be done during 5.6 consecutive weeks.  

Training  

A full induction programme plus ongoing training, support and supervision will be 

provided. 

Working environment 

You will report to X’s mother as your Employer. 

X lives in the family home with his siblings and the family pet, staff must be ok with X’s 

very friendly dog. 

The home has been fully adapted to meet X’s needs, however the layout encourages 

communal living and as such staff should be prepared to be involved with a busy family 

home. 

X’s home is a strictly no smoking environment and under no circumstances will staff be 

permitted to smoke at any time during the working day. Staff will also need to arrive on 

shift free from the odour of smoke. 

Full explanation of the above will be explained to successful candidate at the time of 

employment. 

Confidentiality 

The ability to respect the privacy of X and his family is fundamental to this position. All 

matters relating to X’s condition are to be treated as confidential and are not to be 

disclosed to a third party. As this employment is based in the private home, it is inevitable 

that on occasion support workers will become privy to certain matters relating to the 

personal life and business affairs of X and his family. These too should be treated with the 

utmost confidentiality and wherever possible all support staff should avoid coming into 

contact with the family’s personal belongings and correspondence. 

Personal mobile phones are not permitted to be used by staff whilst on shift unless with 

prior agreement from mum. X has his own I-pad that can be used to take photos and 

videos. 
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Pre-employment checks 

This position is subject to a satisfactory DBS check and positive references. All successful 

candidates will be required to provide evidence of their right to work within the UK. 

Probation period 

You will be required to successfully pass a 6-month probationary period. 

Applying for this position 

If you wish to apply for this position, please complete the enclosed application form and 

return to Suffolk Independent Living. You are welcome to attach a copy of your CV to 

support your application, though this will not be used in the place of an application form. 

 

SIL 4534 

c/o Suffolk Independent Living (unit 9) 

IP-City Centre 

1 Bath Street 

Ipswich 

IP2 8SD                                         (01473) 603876                        suffolk@silmail.org  
 

mailto:suffolk@silmail.org

